
 

 

 

 

19 May 2026 

 

Ms Christina Heather  

Strategic Planning and Urban Development 

456 Kent Street 

SYDNEY  NSW  2000 

 

 

Email: sydneyyoursay@cityofsydney.nsw.gov.au 

  

 

RE:  TTF Submission on Housing for All – Discussion Paper 

 

Dear Ms Heather 

 

Tourism & Transport Forum Australia (TTF) welcomes the opportunity to provide feedback on the 

City of Sydney’s Housing for All – Discussion Paper, our particular focus is short term rental 

accommodation (STRA). 

 

TTF is the peak national body representing Australia’s tourism, transport and aviation sectors, 

including airports, airlines, accommodation providers and major event venues.   TTF supports 

initiatives to improve housing affordability and increase supply, particularly social and affordable 

housing. We recognise the complexity of addressing these challenges in a growing global city such 

as Sydney.  However, tourism should not be the scapegoat for these challenges.   

 

Accordingly, TTF encourages the City of Sydney to: 

 

1. Continue to support measures that increase overall housing supply; 

2. Carefully assess the impacts of further STRA reforms on visitor accommodation capacity, 

particularly in CBD areas serving tourism, entertainment, medical and student activity; 

3. Maintain a balanced accommodation policy that recognises the complementary role of different 

accommodation types; 

4. Ensure housing reforms are evidence based, proportionate and aligned with broader 

government settings; 

5. Recognise that the visitor economy is a core component of a diverse and resilient global city 

economy; 

 

We caution against planning approaches that inadvertently reduce visitor accommodation capacity 

or displace tourism uses from mixed use areas that are critical to Sydney’s economy. 

 

Housing, Accommodation and the Visitor Economy 

 

Sydney’s role as Australia’s gateway city depends on access to a diverse range of accommodation 

types, including hotels, serviced apartments and short-term rental accommodation.   This mix 

supports tourism, business travel, international education, medical services, workforce mobility and 

major events.   

 

 



Inadequate visitor accommodation supply risks constraining tourism growth, increasing 

accommodation costs, limiting event capacity, and reducing economic benefits flowing through to 

hospitality, retail, transport operators and small businesses. 

 

TTF provides expertise to the Destination NSW Accommodation Advisory Committee, supporting 

the NSW Government’s target of delivering 40,000 additional accommodation beds as part of their 

$91 billion visitor economy ambition. TTF has calculated that this requires more than twenty 200-

room hotels to be built annually over the next decade.  Not surprisingly this goal is currently 

stretched due to land supply constraints, escalating construction and financing costs, labour 

shortages, planning complexity and feasibility pressures, many of which also affect the housing 

sector.  TTF urges the City of Sydney to preserve the STRA footprint as it is critical to economic 

growth and dispersal. 

 

Sydney, as a key domestic and international destination, hosts many major events including Vivid, 

New Years Eve, Mardi Gras, and sport including Rugby, AFL, NRL and Cricket.  All of these 

generate a surge of visitors who need affordable and accessible STRA.  

 

Short Term Rental Accommodation (STRA) 

 

TTF notes the proposed STRA reforms outlined in the Discussion Paper, including potential 

amendments to night caps and controls on non-principal place of residence listings.  Reduced 

availability during peak periods will affect the ongoing feasibility, scale and distribution of major 

events, as well as accommodation pricing and visitor dispersal.  

 

According to the City of Sydney’s own short-term rental accommodation review, STRA represents 

approximately 4.4 per cent of dwellings and is not a primary driver of housing affordability 

pressures. Evidence from other jurisdictions suggests that stricter STRA controls can have limited 

impacts on affordability and reduce owner investment. 

 

The Discussion Paper acknowledges that peak visitor periods and city-wide events place significant 

pressure on Sydney’s accommodation market, with hotels and serviced apartments frequently 

operating at or near capacity. In this context, any additional STRA restrictions should be carefully 

assessed, as they may reduce overall accommodation supply in visitor and nighttime economy 

precincts and during periods of highest demand and greatest economic benefit for the city. 

 

TTF supports the City of Sydney’s commitment to improving housing affordability and increasing 

housing supply. A balanced, evidence-based approach will help ensure these objectives are 

achieved while continuing to support tourism, major events and economic activity. TTF looks 

forward to ongoing engagement as the City progresses its housing policy work. 

 

Thank you for your consideration of this matter.  Should your staff require further information about 

TTF’s position I invite them to contact Mr Sam Giddings, Manager – Government Relations and 

Transport Policy, by email policy@ttf.org.au. 

 

Yours sincerely 

                                     
MARGY OSMOND  

Chief Executive Officer 

mailto:sgiddings@ttf.org.au

