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13 February 2026

The Chief Executive Officer
Brisbane City Council

GPO Box 1434

Brisbane Qld 4001

Email: shortstay@brisbane.qgld.gov.au

RE: Brisbane City Council’s decision to progress a new Short-Term Rental
Accommodation (STRA) Local Law,

To Chief Executive Officer

Tourism & Transport Forum Australia (TTF) welcomes the opportunity to comment on
Brisbane City Council’s proposed Short Term Rental Accommodation (STRA) Local Law.
TTF recognises the critical role that STRA plays in the visitor economy globally, providing a
recognised and respected source of flexible accommodation for both residents and visitors.
We urge caution in introducing additional complexity that may stifle investment, reduce
supply, and create consumer confusion.

TTF is the peak industry body for Australia’s tourism, transport and aviation sectors. As a
national, member-funded CEO forum, TTF advocates the public policy interests of leading
corporations and institutions across these sectors. Our membership includes Queensland
airports, airlines, commercial hotel groups, event organisers and travel booking platforms.
As such, TTF has a deep understanding of the broad impacts of insufficient visitor
accommodation supply, including constrained tourism and reduced dispersal of economic
benefit.

This is especially pertinent for Brisbane as it ramps up infrastructure and accommodation
supply in preparation for the Brisbane 2032 Olympic and Paralympic Games. It is estimated
that approximately 81,000 rooms will be required across South-East Queensland to
accommodate spectators, officials and visitors. Global cities hosting major events rely on a
diverse accommodation mix, including hotels and short-term rentals, to meet peak demand.
TTF supports strategic changes that improve choice, stimulate investment and add value to
local communities.

TTF supports measures that strengthen integrity, consumer protection and community
confidence in the STRA sector. However, we have concerns that some elements of the
proposed framework may materially reduce accommodation supply in Brisbane at a time
when demand and private investment is increasing.

Yours sincerely

e

Margy Osmond
Chief Executive
Tourism & Transport Forum
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Short-Term Rental Accommodation (STRA) Local Law

TTF understands that significant changes are proposed across the following elements and
calls for evidence-based regulation, rather than zoning bans or blanket Development
Changes that risk unintended economic and social consequences are as follows:

e A citywide registration scheme

e A code of conduct

e An effective ban on STRA in Low and Low-Medium Density zones

e A requirement for hosts in most higher-density zones to confirm, as part of

registration, that Development Approval (DA) has been obtained

Citywide Registration Scheme

TTF supports registration as a mechanism to enable accurate, timely data collection and
real-time analysis of the market share and geographic distribution of short-term rental
accommodation.

TTF strongly advocates for registration frameworks to be implemented on a statewide, or
ideally national, basis to reduce fragmentation, improve compliance and streamline
operations for hosts and platforms operating across multiple jurisdictions. Brisbane is
flanked by Byron Bay and Noosa , both with unique STRA regulations. Brisbane City Council
must consider this carefully to reduce confusion for Queensland visitors and accommodation
providers.

Code of Conduct

TTF notes that New South Wales operates a mandatory statewide Code of Conduct for
STRA, and that Western Australia similarly applies consistent behavioural and operational
requirements. TTF supports the introduction of clear and consistent codes of conduct that
strengthen sector integrity, protect residential amenity and enhance consumer confidence.
Where possible, TTF advocates for statewide or nationally consistent codes, rather than
council-by-council approaches, to avoid regulatory duplication and confusion.

STRA in Low and Low-Medium Density Zones

TTF raises concerns regarding the proposed effective ban on un-hosted STRA in Low and
Low-Medium Density zones identified as “quiet residential streets”. These zones include
suburbs within Brisbane’s tourism and major-event footprint, including areas close to
stadiums, event precincts, universities, hospitals and key transport hubs.

Restricting STRA in these areas will reduce accommodation choice, limit visitor dispersal,
and constrain localised economic benefits for communities. TTF supports maintaining the
existing status quo in these zones, supported by appropriate compliance and enforcement
mechanisms rather than broad prohibitions.

Mandatory Development Approvals as Part of Registration

TTF notes the proposal requiring hosts in most higher-density zones to confirm, as part of
registration, that Development Approval (DA) has been obtained. TTF recommends an
approach consistent with other jurisdictions, whereby planning approval status is declared
and updated as applicable, rather than being a mandatory precondition to registration.

This approach recognises existing planning frameworks, reduces administrative delays, and
minimises barriers to new build and refurbishment of accommodation supply. This is
particularly important given the well-documented cost escalation and productivity challenges
currently affecting the building and infrastructure sectors.
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Conclusion

TTF supports proportionate, evidence-based regulation that improves transparency,
compliance and consumer confidence while preserving accommodation choice and
investment certainty. We encourage Brisbane City Council to consider regulatory models
adopted elsewhere in Australia and to avoid measures that may unintentionally reduce
supply or undermine Brisbane’s long-term visitor economy objectives.

TTF looks forward to continued engagement with Council on the development of a balanced
STRA framework that supports community expectations while enabling Brisbane to meet its
future tourism and housing needs.

Thank you for your consideration. If you would like further information, please
contact Suzanne Morgan, Manager Government Relations & Policy to policy@ttf.org.au.
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