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SUBMISSION TO NSW DEPARTMENT OF PLANNING, HOUSING & INFRASTRUCUTURE: 

REVIEW OF SHORT-TERM RENTAL ACCOMODATION 

 

 

 

The Tourism & Transport Forum (TTF) is the peak industry group for the aviation, tourism, 

transport, and related infrastructure sectors. TTF is a national, member-funded CEO forum, 

advocating for the public policy interests of our members. TTF represents a broad range of 

operators which include airports, airlines, tourism, attractions and travel operators, 

accommodation providers, major events, retail and hospitality businesses, and leading 

private & public transport operators with a state and national presence. 

 

TTF is the leading industry voice and plays an important and active role in advocating for the 

policy interests of our members. TTF would like to take this opportunity to thank its members 

for their valuable contributions in shaping our response. We welcome the opportunity to 

provide a response to NSW Department of Planning, Housing and Infrastructure, review of 

short-term rental accommodation.  

 

TTF recognises the challenges that all levels of government face in relation to increasing 

housing supply. Whilst these challenges cannot be solved in a short timeframe, it is vital that 

the NSW Government looks at long term initiatives to boost housing supply and take into 

consideration the benefits of short-term rental accommodation (STRA). TTF supports a fair 

and balanced regulatory framework of the sector to ensure it can grow and support the 

economy sustainably. The NSW Government should take a wide view to increase housing 

supply and STRA reform should not be seen as a specific solution to mitigating challenges. 

Research undertaken by Urbis found a very minimal impact that STRA has on housing 

affordability. The report found that only 1-2% of dwellings in each state across Australia are 
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registered as non-hosted STRA1. The report determines minimal correlation between STRA 

and the present challenges in the housing industry.  

 

The discussion paper explores revenue collection on STRA to supply housing initiatives. 

Whilst TTF is supportive of boosting housing supply, the tourism and visitor economy 

industry should not be used as a mechanism to collect revenue to address housing 

challenges. TTF is not supportive of taxes or levies being applied to the short-term rental 

sector. Any tax or levy being considered to the wider accommodation sector would be 

strongly opposed by TTF and we urge the NSW Government to not consider this measure.   

 

Accommodation provides fundamental supply to service the state’s current and growing 

domestic and international visitor demand, while simultaneously serving as a catalyst for 

destination promotion and development. There are many benefits provided by STRAs to the 

NSW economy including unique visitor experiences which amplify the offerings of Sydney 

and rural communities. Australia’s ability to attract international visitors is dependent on its 

capacity to successfully compete in terms of quality with visitor accommodation offerings. 

Making sure that the regulatory environment and economics are such that visitor 

accommodation can be sustainably maintained to a standard which is competitive, is vital. As 

one of Australia’s most visited destinations, it is paramount that NSW offers a variety of 

quality accommodation options that are capable of meeting visitor demands, from domestic 

and international leisure, through to backpacking, students, and business event 

delegates. STRA provide significant benefits to the visitor and wider economy, some of the 

benefits include:   

 

• Stimulating visitor economy: STRA is key to drawing visitors to a particular destination, 

especially knowing that there is a growing trend with travellers preferring diverse 

options. Tourists help local economies thrive by spending on local businesses, dining 

in restaurants, investing in services, and boosting tourism revenue for the 

destination.  

 

• Employment: STRA allows for employment opportunities which contributes to local 

economic development and helps the visitor economy flourish. Various sectors within 

the visitor economy benefit from job opportunities such as property managers, 

cleaners and maintenance personnel.   

 

• Event accommodation: STRA plays a pivotal role in allowing tourism to thrive in 

regional communities and create desired economic benefits, especially when hosting 

events. As these events regularly increase demand for accommodation in a certain 

 
1 Urbis. (2023). Short-Term Rental Accommodation and Housing in Australia. Available at: Rep-1123-Housing Affordability 

and STRA (airbnb.com) 



3 
 

area at an unprecedented level, events taking place in regional communities will rely 

heavily on STRA to accommodate visitors. TTF strongly supports a flourishing events 

sector to support the visitor economy and STRA is very important in strengthening 

this. One example is Parkes Elvis Festival which sees the regional town in the Central 

West of NSW go from a population of 10,000 to 25,000 whilst the festival is being 

held2. Events like this rely on the support of STRA with alternative accommodation 

reaching capacity.  

 

• Worker accommodation: STRA play a pivotal role in providing accommodation for 

workers who require flexible accommodation options, especially in regional areas. 

Many regional businesses in NSW are already struggling to find workers who can 

afford local accommodation and restrictions to STRA will only make it more difficult 

for local businesses and workers to be able to find suitable accommodation 

arrangements. STRA is particularly beneficial in sectors such as tourism, hospitality, 

construction, agriculture, education and event management where seasonal 

fluctuations in workforce needs are expected. By allowing for a more mobile 

workforce, STRA plays a pivotal role in mitigating regional worker shortages.  

 

As the NSW Government works to navigate increasing housing supply, TTF encourages 

policymakers to recognise the benefits that STRA provides in supporting the visitor 

economy. TTF reiterates that the tourism and accommodation sector should not be used as 

a revenue generator to increase housing supply. TTF does not support additional taxes or 

levies being applied to the sector. TTF welcomes the opportunity to respond to the 

discussion paper and looks forward to continuing to work with the NSW Government on the 

matter. Please reach out to the TTF Manager Policy and Government Relations, Mitch 

Coveney on mcoveney@ttf.org.au, if you have any questions or would like any additional 

information. 

 

Yours sincerely, 

 

 
 

Margy Osmond 

Chief Executive 

Tourism & Transport Forum 

 
2  Parkes Elvis Festival. (2024). Parkes Elvis Festival. Retrieved from Festival Program: https://www.parkeselvisfestival.com.au/events/ 
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