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TOURISM, TRANSPORT, 
HOSPITALITY AND THE PANDEMIC

TOURISM SPEND

SCHOOL HOLIDAY LOSSES 20214

TOURISM JOBS – DIRECT AND INDIRECT

PERCENTAGE CHANGE IN PAYROLL JOBS BY INDUSTRY5

Pre-Covid tourism spend  
Dec 2019:

$126.1 billion1

Dec-Jan 20/21:

$6.8 billion

Pre-Covid jobs 2019 
(estimated direct and 

indirect):

1,125 million4

Job losses tourism and 
hospitality  
May 2021:

Down 8.7%5

Job losses arts  
and culture  
May 2021:

Down 4.5%5

Job losses tourism and 
hospitality  

(first 2 weeks of July):

Down 19%6

Job losses arts  
and culture  

(first 2 weeks of July):

Down 18%6

Jobs July 2021 
(estimated direct  

and indirect):

665,0004

Jobs Sept 2021 
(estimated direct  

and indirect):

515,0004

Tourism spend  
Mar 2021:

$46.49 billion2

Easter 2021:

$1.8 billion

Lost tourism spend  
per month (estimated):

$9.2 billion3

July 2021:

$5.8 billion
Total lost revenue:

$14.4 billion

Total Jobs lost 
(estimated direct  

and indirect):

610,0004

The tourism industry has continued to sustain multi-billion dollars losses every month since the beginning of 
the pandemic and is on life support. With over 12 million people currently in lockdown, border restrictions 
continuing following each outbreak, and no international travel in the foreseeable future, the tourism industry 
will require ongoing Government support to ensure its survival.

1. IVS and NVS Dec 2019  2. IVS and NVS March 2021  3. Stafford Strategy July 2021  4. Stafford Strategy July 2021  5. ABS Labour Force - May 2021  6. ABS Payroll – July 3, 2021 to July 17, 2021
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