
THURSDAY 1ST JUNE | PEARL BALLROOM CROWN SYDNEY  
 

 

 
8:30 am 

 
REGISTRATION & REFRESHMENTS 
 

9:00 am – 
10:25 am 

CONFERENCE OPENING 
 
Margy Osmond  
Chief Executive Officer | Tourism & Transport Forum  
 
WELCOME TO COUNTRY 
 
Robert Weatherall 
Metropolitan Local Aboriginal Land Council  
 
VENUE WELCOME 
 
Mark McWhinnie  
Chief Executive Officer | Crown Sydney 
  
CHAIRMAN’S MESSAGE 
 
Hon. Bruce Baird AM  
Chairman | Tourism & Transport Forum 
 
PANEL DISCUSSION 
New hotels: the changing face of the accommodation sector 
  
Sarah Derry 
Chief Executive Officer | Accor Pacific 
  
David Mansfield 
Managing Director | The Ascott Limited – Australia  
 
Mark McWhinnie 
Chief Executive Officer | Crown Sydney 
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PANEL DISCUSSION 
Changing of the guard: women leading the marketing charge  
 
Phillipa Harrison 
Managing Director | Tourism Australia  
 
Patricia O’Callaghan  
Chief Executive Officer | Tourism and Events Queensland 
 
Carolyn Turnbull  
Managing Director | Tourism Western Australia 

 INTERVIEW 
Flying high: the new more discerning air traveller and what is driving their travel 
choices 
  
Leanne Geraghty  
Chief Customer and Sales Officer | Air New Zealand 
 

 
10:25 am 

 
MORNING TEA  
 
WELCOME BACK  
 
Margy Osmond  
Chief Executive Officer | Tourism & Transport Forum 
 
PANEL DISCUSSION 
On exhibition: new ways of experiencing art and cultural experiences 
 
Michael Cassel AM 
Producer / Chief Executive Officer | Michael Cassel Group  
 
Kim McKay AO 
Director and Chief Executive Officer | Australian Museum 
 
Maud Page  
Deputy Director and Director of Collections | Art Gallery of NSW  
 
Katrina Sedgwick OAM  
Director & Chief Executive Officer | Melbourne Arts Precinct Corporation 
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11:00 am – 
1:30 pm 

KEYNOTE PRESENTATION 
Wintjiri Wiru: telling the Uluru story with drones 
 
Matthew Cameron-Smith 
Chief Executive Officer | Voyages Indigenous Tourism Australia  
 
PANEL DISCUSSION 
Time for change: how can we better embed our Indigenous culture in our tourism 
experiences 
  
Matthew Cameron-Smith 
Chief Executive Officer | Voyages Indigenous Tourism Australia  
 
Cameron Costello 
President | Queensland First Nations Tourism Council 
Deputy Chair | Queensland Tourism Industry Council 
 
Dale Stephens 
Chairman | NZ Māori Tourism  
 
Robert Taylor 
Chief Executive Officer | Western Australian Indigenous Tourism Operators 
Council 
 
PANEL DISCUSSION  
Rebound: Cruising back to paradise 
 

Marguerite Fitzgerald 
President | Carnival Australia and P&O Cruises 
 
Natalie Godward 
Cruise Development Manager | Port Authority of NSW 
 
KEYNOTE PRESENTATION 
Post Covid CBD Analysis 
 
Paul Rybicki 
Chief Executive Officer |DSpark and DataSpark 
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PANEL DISCUSSION  
Opting to leave the lounge room : how do we reactivate our CBDs and the 
importance of cities as destinations 
 

Michael Rodrigues 
NSW 24-hour Economy Commissioner | Investment NSW 
 
Paul Rybicki 
Chief Executive Officer | DSpark and DataSpark  
 
PANEL DISCUSSION  
Something for everyone: airports as a destination 
 
Amelia Evans  
Chief Executive Officer | Queensland Airports Limited 
 
George Tsoukalas  
Managing Director | Heinemann Australia  
 
Greg Fordham OAM 
Managing Director | Airbiz  
 
VOTE OF THANKS  
 
David Mansfield 
Managing Director 
The Ascott Limited – Australia 
 
CLOSING REMARKS  
 
Margy Osmond  
Chief Executive Officer | TTF 
 

 
1:30pm – 
2:30pm 
 

NETWORKING LUNCH AND CLOSE 

 


