
  

 

 
 
 
 
 
 

 
 

8:45 AM 

to 

10:25 AM 

 
 
 
 

 
 
 
 

 

 
Opening remarks 
 
 
 
Welcome to Country 
 
 
 
 
Venue host welcome 
 
 
 
 
Chairman’s message  
 
 
 
 
Keynote address followed by Q&A: 
The great disconnect: unpacking people’s 
expectations of corporates and their record on 
sustainability 
 
Q&A moderated by:  
Margy Osmond | TTF|CEO  
 
Keynote address: 
The future of a sustainable aviation industry 
 
 
 
Interview: 
Sustainable attractions, sustainable legacies 
 – addressing the demand for more nature 
 based tourism activities  
 
Moderated by:  
Margy Osmond | TTF|CEO  
  
Keynote address: 
Investing in your sustainable future  
 
 

 
MARGY OSMOND  
Chief Executive Officer  
Tourism & Transport Forum 
 
UNCLE ALLAN MURRAY 
Chairperson  
Metropolitan Local Aboriginal Land 
Council 
 
SAMANTHA GLASS  
Director of Corporate Affairs, 
Communications and Sustainability 
ICC Sydney 
 
HON. BRUCE BAIRD AM 
Chairman  
Tourism & Transport Forum 
 
 
SUE VERCOE  
Partner & Managing Director  
SEC Newgate Research 
 
 
 
 
 
HEIDI HAUF 
Regional Sustainability Lead, APAC 
Boeing 
  
 
NICOLE SCURRAH 
Partner & Lead 
Infrastructure and Major Projects 
Sayers 
 
 
 
 
HEATHER BOLT 
Property Sector Lead, Net Zero 
Transition  
Westpac 
 



  

 

 
10:25 AM         MORNING TEA 
 

 
 
 

 

 

 

 

 

 

 

 

 

 

11:00 AM 

to 

1:40 PM 

 

 

 

 

 

 

 

 

 

 

 

Welcome back  
 
 
 
 
Interview:  
Cost vs Conscience: Booking.com delves  
into the dilemma dividing sustainable  
travel in 2023 
 

Panel discussion: 

Travelling sustainably  

 

Moderated by:  

Stewart Moore 
Founder & Chief Executive Officer 
EarthCheck 
 
 
  
 
 
 
Keynote address: 
Sustainable hospitality; building back better 
 
 
 
Panel discussion:  
Implementing the change 
 
Moderated by: 
Margy Osmond | TTF|CEO  
 
 
 
 
 
 
 
 
 
 
 

MARGY OSMOND  
Chief Executive Officer  
Tourism & Transport Forum (TTF) 
 
 
LAURA HOULDSWORTH    
Managing Director Asia Pacific 
Booking.com  
 
 
DR. SUSANNE ETTI  
Global Environmental Impact Manager 
Intrepid Travel 
 
 
LAURA HOULDSWORTH    
Managing Director Asia Pacific 
Booking.com  
 
 
ELISSA KEENAN 
Chief Executive Officer 
Ecotourism Australia 
 
DAVID YOUNG   
Director of ESG 
Accor Pacific   
 
 
PROF. SARA DOLNICAR  
Professor of Tourism 
The University of Queensland   
 
 
TAI LENNON   
Head of Sustainability 
The Morris Group   
 
 
DAVID YOUNG   
Director of ESG 
Accor Pacific   
 
 
 



  

 

 

 

 

 

 

 

 

 

 

11:00 AM 

to 

1:40 PM 

 

Interview: 
Small island, big vision: sustainable tourism 
in Tasmania  
 
 
Keynote address: 
The road to Net Zero 
 
 
 
Panel session: 
Sustainable cities 
 
 
 
 
 
 
 
 
 
 
 
Keynote address: 
Approaching sustainability innovatively 
 
 
 
Vote of thanks 
 
 
 
 
Closing remarks 
 
 
 

SARAH CLARK 
Chief Executive Officer  
Tourism Tasmania  
 
 
NATASHA SANTHA  
Partner 
L.E.K. Consulting 
 
SEGOLENE DEELEY 
Director, Future Mobility and 
Corporate Affairs 
Keolis Downer 
 
ROHAN LUND 
Group Chief Executive Officer 
The NRMA 
 
 
NATASHA SANTHA  
Partner 
L.E.K. Consulting 
 
JACE TYRRELL 
Co-Founder | City-Squared Consulting 
Chief Executive |The New Sydney 
Waterfront Company 
 
LAURA HOULDSWORTH    
Managing Director Asia Pacific 
Booking.com  
 
 
MARGY OSMOND 
Chief Executive Officer | TTF 
 
 

 
1:40 PM           NETWORKING LUNCH and CLOSE 
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